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Merrett & Wheldall,) o>nnn 12290 5@ DH»T »N1 AN DAIsm
1987; 1992; 1993; Dawson, 1987; Sieber, 1979; Houghton et al., 1988;

{Bennett, 1992

957 NN DY TTRINY DWAIPIN Dyhen (Bennett, 1992) 033 ny1S
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D977, D2 DNNNN 2INT N2 DYPANIT IR NN8T ©¥;)
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.(Chazan et al,, 1994) 17% (Dawson, 1987) 6% Mcgee et al., 1984) 30%
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P37 190N 121 MONNN NPV N90d PR YTnn 1?2 DNIN
Clarizio, 1980;) 7900 732 BYHPH P10 NPRNOLH Y Moy
DYDY 02 DHNPY ON 22 YA DY IO 3/4 1Y 2/3 ;{1983
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MNAD T3 - OINN DWIN J¢ ONPII¥T 3IWRAYT NIIOND ne¥pIo
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PR DHPNAND MNP 1Y aNp Yv TPINNDY DPNY 0»NAAn
21 Y3 NP OMIPND (Van Der Sijde & Tomic, 1993} nxT1M
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1998; Troug, 1988 ;1995 "5 ) NI 1250 T30Y Yran onyY2 ,0"Ds
{Pigges & Green, 1978; Gregg, 1995; Veenman, 1984; Ralph et al.,
RN IV THOD NND NPR NN ININA DYy DY MTHRNNA
3N Y10 NNBH (Bennett, 1992; Hui & Chan, 1996, Manthei, 1996)
DONN2) ILYIT PP DPYWIN DANYDY D97 1°3 N0 NMSPOIIO Yy
D30 MY (Boyleetal,, 1995; Baker, 1985; Hart et al., 1995) omNen
NV PO DPIMIAYI WP TIVHN 0NN 1O INmnn meya
Dawson, 1987; 1995 pON™ ) D¥)NNBN D N0A IO INT A¥awnn
Veenman, 1987; 1984; Merrett & Wheldall, 1987; Short et al., 1994; Boyle
etal., 1995; Tamir, 1991; Bridges, 1986; Raschke et al., 1985; McLaughlin
1272 IIPNIVINI ORXINM NIV NN Y NNBH 1D (et al., 1986
Green) DN ¥ INMNZPHRT D591 DYTTHI DODONY PRI Pas
0NN 273 WN DIPNK 91 PO (Veenman, 1984) 01 (et al., 1997
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DY ONY YI2Y NN ATIEVD PIva DR 0PN TYnn snyd
MIYTH2 03 MAx) MNYT NMYIN (1985 M1 P1) O Twn oro
oY Duns ,man myana ((Raschke et al., 1985} 39yn3 ;N
DIMYNIN ONTIZY NIV WHN T2I0N3 IRNNN IN DIANY D100 10
NMNRMNNN DYYaY 03110 817 0N (Mclaughlin et al., 1986)
NIY DMUMD DYND OMNY NNSD 992 .70 Iy 120 Dnn
DY 2 0 NN2NNY NN DN ,ARINNA MXPHRI 0¥IM2 00N 1P
MNIPHN NYAOII NN 25%-2W ,INYD DMK 1000 Pan .Dumnn
MIPHN NIRY DWW DNNY N8N NN PNRa (Baker, 1985)
{Manthei et al., 1996) D1 ONY OTIAYI NN 7NN Y ODNNH3
nPYa 0y MTTIRNN INMYNI YNNI DNHBT DD NNHNS MIPod
WP NN e (Hollingsworth, 1988) mioasin 03 nmnn

JINNND NYrID 1NN D220 NNTINN NPV 0¥ MTTNNNA

DM PYRNTI D0 DPNY DN YT DDNN DYy 02 0NN 0N
;1998 ;1992 10712 ;1987 1012 Y19 ;1997 01V NPPRWR S0
Boyleetal., 1995; Friedman, 1995; ;1996 ,1%¢7 ;1995 ,727%91 19779

{Baker, 1985; Matus, 1999; Hart et al., 1995

DNNIND NPYI DY MTTNNNY DINNAN NIVWIN 4.8

I NBNIND NPV DY IYTTNND THHNI DY NH PYIND TN paY
;1989 7009 ;1998 ;1992 1019} DMIPINA 2P NANT HBODN
Veenman, 1984; Reid, 1989; Merrett & Wheldall, 1993; Waugh &
McNamara, 1996; Jones, 1996; Ford & Higgins, 1999; Van Der
Sijde & Tomic, 1993; Davies & Ferguson, 1997; Lortie, 1975; Carter
& Richardson, 1989; Wheldall & Merrett, 1992; Schweisso, 1992;
Clarizio, 1980; Justen et al., 1995; Zeidner, 1988; Wilson, 1990;
PN DD IYYDOY NON (San, 1999; Bennet, 1992; Kagan, 1992

{2001 ,23) DXIANWD DT PIYY DD
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NNNNN YNIAY NPADH NRITN MNMRI MOIRNN OIPIN NI N9
TN 7321 990N YN3T NN MINCEIN OY VI MmN NIHTH
021N .(Bennett, 1992; Doyle, 1990; Carter & Gonzales., 1993) nnnm
N2 M PYD wIonn NYNIR 90D ANTNT NI9 991 XY DRvTY
TIYN DN YT BN NI DY PAD? D»NXTON DIPYTanY
DL P AT IBNI 932 ISP DY 19INT INPYAIN NN
DM VPR NNTO PITOIY ANNNN NDNT INHPNLBN NMINSYwnN

(Boydell, 1986 :nox1o) DN PN axyn

NP DY MITNNNNN 59 NWINT DNPYN Mmyown 5N
minann

D*NNN SY NPINWN DHNXY DN PN MTTINND IPRDYD 1Y
DPYI NHNYI MY MIXNND YDA NRMNT DY DY DY TTINNNN
Yav burnout ,NPPRWD Y2ND NIPN NN (Hart, 1995) NHnINH0
MWUN 12T2 530HN W NN MONRY TN PN KN 372799
29007 D3N MDD D205 N5y PIsIVNI YINNNS Thvn
2907 NN DY MOHRI KD D90 LI9NY NN MININNA YN

(Freudenberg, 1974 ;1997 .01 NP NYY 1912100 N7 MY

,ETO0RN DMN BY ATIAY2 INHRD DINYY DM DIHNN DIND
DRy TTINNNY DM DPR DDUD ONDY ,0MMWVY DMNT IN
;1981 ;Matus, 1999 ;Adams, 1982 ;McLaughlin et al., 1986)
MYSITOY ,DNNZH IMND 0P ™) DN {Pantaniczec & Isaacson
02N .(Mclaughlin et al., 1986, p.424) 'y 13 MNP
DY WN MDD DP¥2 DY TTNAND NN D¥IN) DY NRnn

JRY TNDND OWRNR DYOUN

TN M NYNI IMNSNYND 37 Mipra v mToMmn mnbnwna
Boyle) "2»hn D1 »N 71073 ,717730 MNXIN,PYIWON 112 1117
{et al., 1995; Baker, 1985; Hart et al., 1995

DOIVD FNAN DIY3IN XD IMNN DYya DY DTTIDNON 0N
NDON,OHPID 2, DMINNA DWSHNI VIIN Y110 DY 1IN D110
DYON DN (Zeidner, 1988 ;Lewis & Lovegrove, 1988) 11937 3 M0
{Zeidner, 1988) 0 TnoN> NYONY MNNN MO NINS NENN
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DINMIN IWR IO 0093 DT> ¥ WIIN DNNMNY Mpin
¢ MDD N2aN 1NN (Lewis, 1988; Skinner, 1993} m2 om0 m
NPT NN DD DYIVNN NN DIYAPH T¢I DPNAN 1M, 9m0

.DMMop b

pnnn A

02770 MMM PN DT OINY PITID 100N DU Pt Ipnna
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Y1 0¥ MTNANNY TDANT DN DN ¥ PWIN 219293 PN 1
DN 7IWIN IM2N KDY NP IMYTIN NHHH N HNRNINN
;D727 9 DN DN 1IN DN :IWYNT DINAI MM IMYBRYn 119
YINN2 NIN ANNY 731,71 DN NN TIINNNY TIT PR
Merrett & Wheldall, 1992; 1993;) nninn *nNna Sw nnbsn n»a1a
{(Veenman, 1984; Bennett, 1992

DNHD MNNY ININT NDNNI DXNHA WD 31P2 2D 1PNy .2
Kremer-Hayon, :n03¥72) IMMNNN Doy NN DS NPopTh
NPT NPYI IN OPITHN IO DON»AN 1 Y1 (1993
OPOPTTI DU SN DINTINN YN19 5w DyMwwa
NPYIVOND XNWoOW 117290 12 DIYN 78 XY MNP Y Madwnn
JPIYN DTN DY MYaW 1 T8I R O»pNnT MmN avon
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DWW, DYINN 027 DY 100 Y01 T MDD DYy oy mnn
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Descriptive — »10n D90 9pn mvynxa IPOYI YNIAND pNnn
TPNNTING S PNIMINMI0D TN (Yin, 1993) Multiple Case Study
D91 LN PN DM PON AT (Stake, 1995) YT mMpn e
TINN APND ITINDD NI WINY MYSHNT IPYDND T3MNNN Sy
{Stake, 1995) TN y 0 MPHRH 19121 (Cohen, 1994; Maxwell, 1996}
NN 2¢ NYTNN MNIMN MIDWH NIIND 1 PRI TPEMINION
TVNT TWIAND MOWA NP . TPMNI DWW DN )IONA 197 B2
VIO DuY) 13 ovd (Morse, 1994) 9PN Xenn S momnn
PN I MIVOND TENNNION PO NIPNI Y maoyna
MNNID NPIPVPADNAD OINNN NPNY IPHIN DINNT SY A mODYIN
AN NID INNT IND B2 (Miles & Huberman, 1994; Morse, 1994)
2D INVD AIPHZ TIND YN NININD ¥ MM IR N
IPIMINY NPT MDY PN YIBY MYNIKD INN FINA
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VT PINSID L)
NPOPTII NPYII VI TINNR NMININD NPV 1oy .1.)

APWOPTTI D927 YA0HR ,PI0YY D2 OPANT DIMTH
DPNTON D¥2PITHD IYNYH OP1DY AR NNPN NIOH HPoP T T
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NYADY NPYN DY MO Y DN 127D 12798 INY TV )9
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